[image: ]
	Service Memo
	2019-008

	
	

	Machine: 
	Schaerer Coffee Art Touch with CS

	Titel:
	Phase Out Schaerer Coffee Art Touch with CS 



Dear All,

Hereby I want to inform you that the Schaerer Art Touch with CS (conventional milk system) will be phased out at the end of this year.
The reason for this late information is that Schaerer send in July a Product Information (2019-03 PI Phase Out Schaerer Coffee Art Plus_Step1_EN) which we have misinterpreted.
As we already have other machines in our portfolio which can be used as a replacement (see advice below) the impact will be low based on selling numbers.

[bookmark: _GoBack]Central supply chain will contact you for a last forecast.

Next machines are involved:
	
64271198	ESPR SCA P TOUCH CENTRE MILK R
64271197	ESPR SCA P TOUCH CENTRE MILK L+FR
64271194	SCA DE TOUCH 230 VOLT
64270993	SCA DE TOUCH 400 VOLT

Hereby an overview of the possible replacements (of course this is an advice not a must to be):

	
	
	Replacement for SCA T with CS

	Delisted SCA T with CS (conventional milk system)
	SCA Touch  BF
	SOUL

	64271198
	ESPR SCA P TOUCH CENTRE MILK R
	64271228
ESPR SCA P TOUCH BF CENTRE MILK R
	NA

	64271197
	ESPR SCA P TOUCH CENTRE MILK L+FR
	64271227
ESPR SCA P TOUCH BF CENTRE MILK L+FR
	NA

	64271194
	SCA DE TOUCH 230 VOLT
	64271226 230V
without steam wand
	64271243 
SC SOUL CT1/S 2M/1P/AC

	64270993
	SCA DE TOUCH 400 VOLT
	64271225 400V
with steam wand
	NA
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