TECHNICAL INFORMATION schaerer

T.l. no.: 2020 - 07 Topic: Schaerer Barista - Software version 2.2.4

Updated: -

Date: 26.02.2020 Priority Need for action

Affected machines: Schaerer Barista - High - As soon as possible

From serial number: - - Medium - On next visit to the machine

B oy

OPTIMISATION

Incorrect identification via Coffee Link Portal

As of date: Immediately n Low

After the publication of software version 2.2.3, we were informed that the "Schaerer Barista” machines with telemetry (NGx3
protocol) were still visible in the Coffee Link Portal, but have no longer sent data.

After a check it was found that the Schaerer Barista machines were reported as the WMF espresso machine type in the Coffee
Link Portal due to a software error, and the data was sent to these machine types. The error has been fixed with the software

version 2.2.4.

The new software was tested during an extensive internal approval test. If, however, problems do occur during the update, please
save the data on a USB stick, copy it into an e-mail and send it to Schaerer AG together with a detailed description of the problem.

E-mail address: MSAG_Tech-Support-INT@schaerer.com
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