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Date: 17.02.2020 Priority Need for action
Affected machines: SCSoul High As soon as possible

From serial number: 1945../ X Medium X On next visit to the machine

As of date:  KW08/2020 Low FYI only

IMPROVEMENTS

Improvements
	● Coffee machine gets stuck during the milk steps 

During the parameter setting of the milk steps, it can happen that the total volume of the milk steps becomes incorrectly 
adjusted and the machine cannot be completely configured in the process sequence. A software crash is the consequence, 
necessitating a restart. The milk step change that was made could not be saved.  
 
Software release v4.12.3 eliminates this problem and replaces software release v4.12.2.


