TECHNICAL INFORMATION schaerer

T.l. no.: 2019 - 08 Topic: Critical fault during cleaning

Updated: -

Date: 21.05.2019 Priority Need for action

Affected machines: SC Soul BY Hion B 45 so0n as possible

From serial number: 1901.../ - Medium - On next visit to the machine
As of date: - S Aoy

ERROR IMAGE AND SHORT-TERM MEASURE

Due to the interplay of the software and hardware, water can spray over a large area when cleaning machines from serial
number 1901.../. This water is hot and can cause scalding injuries.

A solution to the problem will be found and be available within a month. The following immediate measure must be taken until
the error has been rectified.

Immediate measure

Cover the drip tray with a rag or a towel as shown in the picture. This prevents the water from spraying over a large area.
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