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ADDING ROLE IN IOT APP
Open the IT service Portal app

Home Page - IT Service Portal Next page will open

All used pictures are used as example

https://jde.service-now.com/sp?id=index


ADDING ROLE IN IOT APP
Click ad “Make a Request”

All used pictures are used as example



ADDING ROLE IN IOT APP
Click ad “Accounts and Access”

All used pictures are used as example



ADDING ROLE IN IOT APP
Click ad “Update Active Directory (AD) Groups”

All used pictures are used as example



ADDING ROLE IN IOT APP

Fill in the form 
with the correct 
information

Questions/Fields with * are mandatory.

All used pictures are used as example



ADDING ROLE IN IOT APP
Questions/Fields below with * are mandatory.

Fill in the Business Justification

Use the dropdown menu for selecting the Add or Remove from Groups

All used pictures are used as example



ADDING ROLE IN IOT APP
Click in the search bar and type APP_IOT_ (in capitals)

APP_IOT_

Field below will open

Select the role you need for your specific country

All used pictures are used as example



 Field Technician role – for machine mapping creation what is the part of product and ingredient mapping what 
should be assigned to the asset in IoT platform and pushed towards Apttus as active product menu (CGA product 
codes)

 Main Technician role – for master mapping creation what is the part of the configuration file creation process which 
will supply IoT platform with the master mapping data of the machine configurations (beverages & sequences)

 Back Office specialist – for the machine mapping changing in the case of any discrepancy found in the master 
data vs. raw data provided by machine

Main Technician role needs to be selected for Technical Specialist

Back Office specialist role needs to be selected for IT specialist/Manager

All used pictures are used as example

ROLES

Field Technician role needs to be selected for Technician in the field 
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