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Date: 15.04.2024 Priority and need for action 
Affected machines: SOUL, SKYE High: as soon as possible 

From serial number: - Medium: on next visit to the machine 

Start date: immediately Low: FYI only 

INFORMATION ON SOFTWARE UPDATE 

New functions have been added and errors eliminated with software update V5.24.7. The platform software optimises and re-
places software version V5.18.5. 

Overview of the most important new functions 
• New parameters have been integrated in the Cleaning menu with the Steam wand rinsing (Clean & Purge) function.
• Dynamic language selection is possible.
• Telemetry is displayed as active when mobile payment or second screen is active.
• Remaining ProCare cleaning product (alkaline/acidic) is displayed as a per cent value.
• Descaling with ProCare is included in the remaining cleaning product calculation.
• ProCare is displayed correctly for the commissioning assistant.
• Cleaning bags are no longer refilled during ProCare cleaning when a limit value is undercut.
• New ProCare animations with TwinMilk option have been added.
• If more than two recipes are configured, an additional menu bar becomes visible on the right in Staff mode and in Fre-

quent user mode.

Corrections/Troubleshooting 
• Unfounded flow meter errors have been fixed.
• Error resulting in machine inoperability due to the Payment retry function has been fixed.
• The button for cancelling a beverage is no longer greyed out after actuation.
• SKYE with internal tank without milk system with steam wand can no longer be configured.
• Syrup quantities are now transmitted to telemetry in millilitres instead of microlitres.
• Plug&Clean before the cleaning step is displayed correctly when Switch off after cleaning is activated.
• Incorrect text display when replacing the ProCare BLUE / ProCare RED cleaning bag has been fixed.
• Error resulting in the MR node being displayed on the SKYE in the component test although it is not present has been

fixed.
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