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Date: 30.11.2023  Priority  Need for action 
Affected machines: SOUL, SOUL C, SKYE, SCS   High   As soon as possible 

From serial number: -   Medium   On next visit to the machine 

Start date: immediately   Low   FYI only 

INFORMATION ON SOFTWARE UPDATE 

Errors have been eliminated with the new software update V5.6.4. The platform software optimises and replaces software ver-
sion V4.54.6. 

Overview of the most important new functions 
• The management UI can be displayed with variable resolution for different screen sizes. 
• The name of the database backup file can now be customised. 
• Defined assets of a single media package are displayed. 

> A start button per imported media package is available under Management UI > Service > Media Manager. 
> The button for opening the media package editor for all imported media packages has been removed. 

• In Staff mode, the icons on the left bar can be replaced with the media package. 
• Change of the variable bypass configuration 

> A Starts at water volume in ml can be defined after which dispensing takes place through the bypass. 
• H&C Additional Cooling possible for coffee steps 
• No instruction for descaling in machines without a descaling option 
• New language Italian has been integrated. 
• SOUL C: GUI animation specially for SOUL C has been added. 
• SOUL C: For now, the cup sensor on the SOUL C only has presence detection. 

> In the settings for the operating mode of the Soul C, there is now a Cup Detection Mode combination field with the 
Height detection and Presence only options. 

• SKYE: Own default recipes for Pure Foam 
• SCS: Software of the SCS is now a legacy version and no longer part of the platform software. 
• ProCare: Motor control for the Best Foam mixer optimised during application time. 
• ProCare: Setting range for application times has been increased. 
• ProCare: No cleaning product is wasted while it is changed. 

Corrections/Troubleshooting 
• Cancelled beverages from the preselection no longer appear in the statistics. 
• The modification screen is now displayed even if only one optional ingredient is configured. 
• Cleaning processes are started according to the cleaning schedule. 
• Behaviour when switching off after cleaning has been improved. 
• Import of predefined database settings possible 
• Media packages can be saved in the media package editor. 
• Screens for cooling and draining are now displayed on the entire screen of the panel. This means that operating errors are 

no longer possible. 
• False flow meter errors with high system load eliminated 
• Duplicates in error statistics eliminated 
• Automatic switch-off after cleaning for machines with an internal tank works as expected. 
• Crash in Guest mode after dispensing a double beverage has been fixed. 
• SOUL C: The Enter Service Menu entry is now available in the Staff mode operating screen. 
• SKYE: Pure Foam beverage completion has been simplified. 
• ProCare: During ProCare maintenance, the correct text is now displayed for the selected option. 
• ProCare: Cleaning can now be started with the red pouch smiley. 
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Service contact 
Global Technical Support Team 

GBU Professional Coffee Machines 

> Support hotline: +41 32 681 62 75 (10:00-11:30 a.m. CET/ 3:00-4:30 p.m. CET) 
> Support e-mail: technical-support@schaerer.com 
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